
 
 
 
FiiO Manufacturer Warranty 
 
WARRANTY: 
Thank you for purchasing an FiiO product.  All FiiO products  come with a one-year 
limited warranty against defects In materials and workmanship from the original date of 
purchase from an authorized agent. 
  
Limited Warranty Conditions 
The limited warranty is provided to the original owner only and is not transferable to any 
third party. Proof of purchase will be required for any limited warranty on FiiO products. 
FiiO 's warranty covers only those defects which arise as a result of normal use of the 
product, and do not apply to any product: (i) which has been repaired or altered unless 
done or approved by FiiO, (ii) which has not been maintained in accordance with any 
operating or handling instructions provided by FiiO, (iii) which has been altered or 
damaged by accident or natural disasters; (iv) which has been subjected to unusual 
physical or electrical stress, misuse, abuse, power shortage, or negligence or (v) which 
has been used other than in accordance with the product operating and handling 
instructions. 
 
Limitation of Warranty 
Neither FiiO nor its third party suppliers make any other warranty or condition of any 
kind whether expressed or implied, with respect to the FiiO products, and specifically 
disclaim the implied warranties or conditions of merchantability, satisfactory quality, and 
fitness for a particular purpose. 
 
Limitation of Liability 
Except for the limited obligations specifically set forth in this warranty statement, in no 
event shall FiiO or its third party suppliers be liable for direct, indirect, special, 
incidental, or consequential damages, whether based on contract, tort, or any other legal 
theory and whether advised of the possibilities of such damages. If you have any question 
regarding warranty condition in your area, please click here to send an inquiry. 
 
CONTACT: 
Parts Express 
Ph: 1-800-338-0531 ext. 780 
 
RETURN PROCESS: 
Call Parts Express to obtain RA number. Pack merchandise carefully to avoid 
further damage, and complete Return Form on the bottom of the invoice. Record 
customer and RA number on the outside of the box. Ship merchandise back to 
Parts Express prepaid. 


